Notices of Nondiscrimination

English

HealthPlanOne complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. HealthPlanOne does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

HealthPlanOne:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Melissa Sowa.

If you believe that HealthPlanOne has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Melissa Sowa

Compliance Officer

HealthPlanOne

6302 E. Dr. Martin Luther King Jr. Blvd
Suite 350

Tamp, FL 33619

Phone: 475-422-7138 (TTY: 711)
Email: MSowa@HPOne.com

If you need help filing a grievance, Melissa Sowa (Compliance Officer) is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Espaiol

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame
al 1-877-567-5267 (TTY: 711).

HealthPlanOne cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. HealthPlanOne no excluye a las
personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad,
discapacidad o sexo.

HealthPlanOne:
e Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).
e Proporciona servicios linguisticos gratuitos a personas cuya lengua materna no es el inglés, como
los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Melissa Sowa.

Si considera que HealthPlanOne no le proporcioné estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a
la siguiente persona:

Melissa Sowa

Compliance Officer

HealthPlanOne

6302 E. Dr. Martin Luther King Jr. Blvd
Suite 350

Tamp, FL 33619

Phone: 475-422-7138 (TTY: 711)
Email: MSowa@HPOne.com

Puede presentar el reclamo en persona o por correo postal, fax o correo electrénico. Si necesita ayuda
para hacerlo, Melissa Sowa esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de
Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electrénica a través de Office for Civil Rights Complaint Portal,
disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente
direccién o por teléfono a los numeros que figuran a continuacion:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé tro ngdn nglr mién phi danh cho ban. Goi s6 1-877-
567-5267 (TTY: 711).

HealthPlanOne tuan tha luat dan quyen hién hanh cda Lién bang va khéng phan biét di x& dwa trén
chung téc, mau da, nguon gbc qubc gia, do tudi, khuyét tat, hoac gioi tinh. HealthPlanOne khdng loai trir
moi ngudi hodc dbdi xir véi ho khac biét vi chiing tdc, mau da, ngudn gbc qubc gia, dd tudi, khuyét tat,
hoac gidi tinh.

HealthPlanOne:
e Cung cép dich vu hé tro mi&n phi cho nhirng ngudi khuyét tat dé giao tiép véi ching téi cé hiéu
qua, nhu:

o Thoéng dich vién ngén ngl ky hiéu du nang lyc
o Théng tin bang van ban & cac dinh dang khac (chi¥ in 1&n, am thanh, dinh dang dién t& cé
thé tiép can, cac dinh dang khac)
e Cung cép mién phi cac dich vu ngdn ngi¥ cho nhirng ngudi cd ngdn ngl chinh khéng phai la
tiéng Anh, nhu:
o Thoéng dich vién du nang lyc
o Théng tin dwoc trinh bay bang ngén ngi¥ khac

Néu ban can nhirng dich vu nay, hay lién hé Melissa Sowa

Néu ban tin rang HealthPlanOne khong cung cap nhirng dich vu nay hoac phan biét dbi xtr theo cach
khac dwa trén ching tdc, mau da, ngudn gbc québc gia, do tudi, khuyét tat, hoac gidi tinh, ban co thé nop
don khiéu nai v&i: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350,
Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Ban co thé truwc tiép nop don
khiéu nai ho&c glri qua dwdng bwu dién, chuyén fax, hodc email. Néu ban can tro gitp ndép don khiéu
nai, Melissa Sowa san sang giup ban.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human Services
(B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thirc
dién t&r qua Office for Civil Rights Complaint Portal, c6 trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dwdng bwu dién hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-567-5267 (TTY: 711).

Sumusunod ang HealthPlanOne sa mga naaangkop na Pampederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Ang
HealthPlanOne ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil sa lahi,
kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang HealthPlanOne ay:
e Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:
o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)
e Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
o Mga kwalipikadong interpreter
o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Melissa Sowa

Kung naniniwala kang hindi naibigay ng HealthPlanOne ang mga serbisyong ito o nandiskrimina ito sa
ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang
maghain ng karaingan sa: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd,
Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Maaari kang maghain
ng karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa
paghahain ng karaingan, narito si Melissa Sowa upang tulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and Human
Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil Rights
(Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights Complaint
Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng koreo o
telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.




Pycckuu (Russian)

BHVMAHWE: Ecnu Bbl roBOpMTE Ha PYCCKOM 513blke, TO BaM JOCTYMHbI 6ecnnaTtHble ycrnyrin nepeBoaa.
3BoHuTe 1-877-567-5267 (Tenetann: 711).

HealthPlanOne cobntogaeTt npumeHMMmoe dpeaepanbHOe 3akoHO4AaTENbLCTBO B 00n1acTy rpaaaHCKmnx
npaBs 1 He JonyCcKaeT AUCKPUMUHALMK MO NpU3HaKkaM packl, LiBeTa KOXW, HaunoHanbHOM
NpuHagNexXHoCTn, Bo3pacTa, uHeanngHocty unu nona. HealthPlanOne He mncknoyaeT nogen v He
OTHOCMUTCS K HUM NO-pas3HOMY U3-3a pachl, LiBeTa KOXW, HaLMOHanbHOW NpUHaaNexXHocTn, Bo3pacTa,
WHBaNMAHOCTWN UNK nona.

HealthPlanOne:
e [1ns achpeKkTMBHOro B3anMoaenCcTBMS NpegocTaBnseT 6€3B03Me3aHyYI0 NOMOLLb U OKa3biBaeT
yCnyru nogam ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMU, @ UMEHHO:
o YyCnyrn kBannduumpoBaHHbIX CypaonepeBoaYNKOB;
o MNUCbMEHHYI MHOPMaLMIO B APYrMx popmatax (KpynHbii wpndT, ayamo gopmar,
OOCTYMNHbIE 3NEKTPOHHbIE hopmaThkl, Npoyne opmMarthbl).

e [lpepocTtaBnseT GecnnaTtHble ycrnyru nepesoga nogsam, Ans KOTopbIX aHIMUMACKUMIA He SBNSieTCS
OCHOBHbIM AA3bIKOM, 8 UMEHHO:
o YCnyru KBanuuumpoBaHHbIX NepeBoYMKOB;
o NUCbMEHHY MHOPMALIMIO Ha APYTUX s3blKaXx.

Ecnu Bbl HyxxgaeTech B Takux ycnyrax, obpatutecs k Melissa Sowa

Ecnu Bbl cuntaete, 4to B HealthPlanOne Bam He npeaocTaBunm ykazaHHbIX YCIyr Unm nHbiM o6pasom
ANCKPUMUHMPOBANu Bac No npu3Hakam pachl, LBeTa KOXW, HauMoHanbHOM NpuHagnexHoCcTn, Bo3pacTa,
WHBaNMAHOCTN N Nona, Bbl MOXeTe noaathb xanoby: Melissa Sowa, Compliance Officer, 6302 E. Dr.
Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711),
MSowa@HPOne.com. Bbl MOXeTe nofaTh xanoby NMMYHO Unv OTNpaBUTb NO No4yTe, akcy unm
3NEeKTPOHHOM noyTe. Ecnu Bam HyxxHa nomoLlb B nogaye xanobbl, Bam nomoxeT Melissa Sowa.

Bbl Takke MoxeTe nogathb xanoby o HapyweHuu rpaxgaHckmx npas B U.S. Department of Health and
Human Services (MuHncTtepcTBo 3gpaBooxpaHeHus n coumanbHbix cnyx6 CLUA), Office for Civil Rights
(YnpaBneHwue no rpaxgaHckum npasam), B anektpoHHoM Buae Yepes Office for Civil Rights Complaint
Portal, npoctynHein no cebinke: https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, no noyte nnun no
TenegoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLUA)
1-800-368-1019, 800-537-7697 (TDD)

BnaHku xxanobbl gocTynHbl No agpecy: http://www.hhs.gov/ocr/office/file/index.html.
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Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-877-567-
5267 (TTY: 711).

HealthPlanOne konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fé diskriminasyon sou baz ras,
koulé, peyi orijin, laj, enfimite oswa séks. HealthPlanOne pa ekskli moun oswa trete yo nan fason ki
diferan akoz ras, koulé, peyi orijin, laj, enfimite oswa séks yo.

HealthPlanOne:
e Bay éd ak seévis gratis pou moun ki andikape pou yo kominike avek nou nan fason kiefikas,
tankou:

o Enépréet langa; siy ki kalifye

o Enfomasyon ekri nan 16t foma (gwo lét, odyo, foma elektwonik ki aksesib, |6tfoma)
e Bay sévis lang gratis a moun lang prensipal yo pa Anglé, tankou:

o Enépret kalifye

o Enfomasyon ki ekri nan 16t lang

Si w bezwen sévis sa yo, kontakte Melissa Sowa

Si w kwé HealthPlanOne pa t bay sévis sa yo oswa te fé diskriminasyon nan yon 16t fason sou baz ras,
koulé, peyi orijin, laj, enfimite oswa séks, ou ka depoze yon plent nan: Melissa Sowa, Compliance
Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY:
711), MSowa@HPOne.com. Ou ka depoze yon plent an pésdn oswa pa lapos, pa faks oswa pa imel. Si
w bezwen éd pou w depoze yon plent Melissa Sowa disponib pou ede w.

Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human Services, (Ministé
Sevis Sante ak Imen Ameriken), Office for Civil Rights (Biwo Dwa Sivil) atrave Office for Civil Rights Portal,
pa mwayen elektwonik ki disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa pa lapds oswa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fomileé pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.




Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-567-5267 (ATS : 711).

HealthPlanOne respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un handicap.
HealthPlanOne n'exclut et ne traite aucune personne difféeremment en raison de sa race, sa couleur de
peau, son origine nationale, son &ge, son sexe ou son handicap.

HealthPlanOne :
e Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéeres, audio, formats électroniques
accessibles, autres formats)

¢ Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
I'anglais, par exemple :
o Interprétes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Melissa Sowa

Si vous pensez que HealthPlanOne n'a pas fourni ces services ou a fait preuve d'une autre forme de
discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou le handicap,
vous pouvez déposer une réclamation aupres de : Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin
Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com.
Vous pouvez déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez
besoin d'aide pour déposer une réclamation, Melissa Sowa se tient a votre disposition pour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des
Etats-Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via I'Office for Civil
Rights Complaint Portal, disponible a I'adresse https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, par courrier
ou par téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html




Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-877-567-5267 (TTY: 711).

HealthPlanOne postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i nie dopuszcza
sie dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnos¢ badz pteé.
HealthPlanOne nie wyklucza zadnych oséb i nie stosuje roznego traktowania ze wzgledu na rase, kolor
skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec.

HealthPlanOne:
e Zapewnia bezptatng pomoc i ustugi osobom niepetnosprawnym w celu umozliwienia skutecznej
komunikacji, na przykfad:
o Wykwalifikowanych ttumaczy jezyka migowego
o Informacje na pisSmie w réznych formatach (duzy druk, audio, dostepne formaty
elektroniczne, inne formaty)

e Zapewnia bezptatne ustugi jezykowe dla oséb, dla ktérych angielski nie jest pierwszym jezykiem,
na przykfad:
o Wykwalifikowanych ttumaczy
o Informacje na piSmie w innych jezykach

Jezeli chcesz skorzystac z tych ustug, skontaktuj sie z Melissa Sowa

Jezeli uwazasz, ze HealthPlanOne nie swiadczy tych ustug lub w inny sposob dopuszcza sie
dyskryminacji ze wzgledu na rase, koloru skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec,
mozesz ztozy¢ skarge do: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd,
Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Skarge mozna ztozyc¢
osobiscie, za posrednictwem poczty tradycyjnej, elektronicznej lub faksu. Jezeli potrzebujesz pomocy w
ztozeniu skargi, Melissa Sowa moze w tym pomaoc.

Skarge obywatelskg mozna réowniez ztozy¢é w U.S. Department of Health and Human Services
(Departamentu Zdrowia i Opieki Spotecznej Stanow Zjednoczonych), Office for Civil Rights (Biuro Praw
Obywatelskich), drogg elektroniczng za posrednictwem Office for Civil Rights Complaint Portal na stronie
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, pocztg tradycyjng lub dzwonigc pod numer telefonu:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze skarg sg dostepne na stronie http://www.hhs.gov/ocr/office/file/index.html




Portugués (Portuquese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-877-
567-5267 (TTY: 711).

HealthPlanOne cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagao com base
na raga, cor, nacionalidade, idade, deficiéncia ou sexo. HealthPlanOne ndo exclui ou trata de forma
diferente devido a raga, cor, nacionalidade, idade, deficiéncia ou sexo.

HealthPlanOne:
e Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz
connosco, tais como:
o Intérpretes de lingua gestual qualificados \
o Informagé&o escrita noutros formatos (impresséo maior, audio, formatos electrénicos
acessiveis, outros formatos)

e Faculta servigos linguisticas gratis a pessoas cuja lingua principal ndo € inglés, tais como:
o Intérpretes qualificados
o Informagédo escrita noutros idiomas

Se necessita destes servigos, contacte Melissa Sowa

Se considera que a HealthPlanOne n&o cumpriu estes servicos ou exerceu discriminagao de outra forma
com base na racga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma reclamacéao
junto de: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa,
FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Pode apresentar uma reclamagao
pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda para efectuar a reclamacgao, o/a
Melissa Sowa estara disponivel para o/a auxiliar.

Pode também apresentar uma reclamacéao de direitos civis junto do U.S. Department of Health and
Human Services (Departamento de Saude e dos Servigcos Humanos dos Estados Unidos da América),
Office for Civil Rights (Gabinete de Direitos Civis), por via electrénica através do Office for Civil Rights
Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formularios de reclamagdes encontram-se disponiveis em
http://www.hhs.gov/ocr/office/file/index.html.




Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-567-5267 (TTY: 711).

HealthPlanOne €& conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in essere
discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso. HealthPlanOne non
esclude le persone o le tratta diversamente a causa di razza, colore, origine nazionale, eta, disabilita o
Sesso.

HealthPlanOne:

e Offre sostegni e servizi gratuiti alle persone affette da disabilita per comunicare con noi in modo
efficace, quali:
o Interpreti qualificati nella lingua dei segni
o Informazioni scritte in altri formati (stampe a grandi caratteri, audio, formati elettronici
accessibili, altri formati)

e Offre servizi linguistici gratuiti alle persone la cui lingua primaria non é l'inglese, quali:
o Interpreti qualificati
o Informazioni scritte in altre lingue

In caso si necessiti di tali servizi, contattare Melissa Sowa

In caso si ritenga che HealthPlanOne non abbia offerto tali servizi o abbia posto in essere discriminazioni
in altri modi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, e possibile presentare
una vertenza a: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350,
Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. E possibile presentare una
vertenza di persona o a mezzo posta, fax oppure e-mail. In caso si necessiti di aiuto per la presentazione
della vertenza, Melissa Sowa & disponibile a fornire assistenza.

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and Human
Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights

(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal, disponibile
all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o telefono

all'attenzione di:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html.




Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-877-567-5267 (TTY: 711).

HealthPlanOne erflllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
HealthPlanOne lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von
Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

HealthPlanOne:

e Bietet kostenlose Hilfe und Dienstleistungen flir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (grof3e Ausdrucke, Audio, zugangliche
elektronische Formate, sonstige Formate)

e Bietet kostenlose Sprachdienste fur Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Melissa Sowa

Sollten Sie der Ansicht sein, dass HealthPlanOne es versaumte, diese Dienstleistungen anzubieten,
oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
diskriminierte, so konnen Sie eine Beschwerde einreichen bei: Melissa Sowa, Compliance Officer, 6302
E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711),
MSowa@HPOne.com. Sie konnen eine Beschwerde personlich oder per Post, Fax oder E-Mail
einreichen. Sollten Sie Hilfe beim Einreichen einer Beschwerde bendtigen, so steht Ihnen Melissa Sowa
gerne zur Verfugung.

Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and Human
Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fur Blrgerrechte), elektronisch Uber
das Office for Civil Rights Complaint Portal, zuganglich Uber https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.




HZA&EE (Japanese)
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200 Independence Avenue, SW, Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Jwjtpbu (Armenian)
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Hmoob (Hmonq)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-
877-567-5267 (TTY: 711).

HealthPlanOne ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais
txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij
tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. HealthPlanOne tsis cais cov
neeg los yog coj ntxawv rau lawv vim haiv neeg, xim tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis
taus, los yog poj niam txiv.

HealthPlanOne:

* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

o Cov neeg txhais lus piav uas tsim nyog
o Tej ntaub ntawv ua Iwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic, lwm
lwm hom)

* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog
o Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau Melissa Sowa

Yog koj ntseeg hais tias HealthPlanOne tsis muab tau cov kev pab no los yog tau coj lwm hom
kev ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los poj
niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog: Melissa Sowa, Compliance
Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY:
711), MSowa@HPOne.com. Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los
yog email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis txaus siab, Melissa Sowa pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas
Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),

Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm



Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los

yog xa ntawv lossis hu xovtooj ntawm:
U.S. Department of Health and Human Services
200 Independence Avenue, SW,
Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Cov gauv ntawv tsis txaus siab muaj rau ntawm http://www.hhs.gov/ocr/office/file/index.html.




33,0 (Urdu)

1S S U Al (e e land (S o (S g S G g egm Sl sl b BNl s
1-877-567-5267 (TTY: 711).

ae uagd ¢ Ky edud A8 sl 2 S Jread (S il S s (5 ped Jliy @Ol Jid HealthPlanOne
S OR nia b s ¢ ee (g « 855 «Jui HealthPlanOnebiS o bl s aliiy (S (uia b (5 50ne
.5,13)5313),’@&@.3@:50\&&4éd\dﬁs”\uﬁwﬁmm

) :HealthPlanOne
S S A st 5l 330 e o SEOM e il s e S 0 e
Olea 5 S by S o)l dd o
(G 55 8 el 55 (8 Sl JilB ¢ a2 Br) Claslan (5 o e O s R 0
Sl ¢ S ol lend (Sl Site S 0l o 0 s 38 09 Olsl S on Sl e
Jeaidd o
Silasbaa o S a3 e 05y S o

Melissa Sowa Ui S Al )5 &y i (S cilard o) Sl R

as (e oK) edmio g by o b al8U e el 8 (S Cilerd o) HealthPlanOne ~S G (sigaasy/ —gaas ol R
Melissa s 55l 5 S 7 50 Sl bl OV 55 2 B8 Jhiel Gae ) e (5 50 (S L i L (55320
Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-

20 S e ) L oS «SIB G 55 sh Sl Al o 1422-7138 (TTY: 711), MSowa@HPOne.com
S5 S 230 (e il S ClSE Sl &1L Sl 5 S

=iy b S S ol Melissa Sowa

=S Syl eaaie AWk ) ULS. Department of Health and Human Services <llSes (S 5 sa (5 s
(Ui S (358 (5 p8) Office for Civil Rights ¢(lead (S 3séa Sl 5l Giania aSaa

Office for Civil Rights Complaint Portal S <liwy y https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
P om S/ S s Sz 0 e R AT L el b sk B ) S

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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i2i (Cambodian)
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HEMGAUMRHLaSEYw: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr.
Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com
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U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building
Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, :»2 ¥aR%p X Jaya»K
Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com.
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U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)
http://www.hhs.gov/ocr/office/file/index.html 571X 172 JWIVT DAYIRD VIRDP




AMCE (Amharic)

mMAFOA: PG4T 232 AMCE WPy PFHCHIR ACRSF SCEFTE NI1R ALTIHPT tHIETPA: ML T h+Ad-
el LM 1-877-567-5267 (PAM+ A+ATF@-: 711).

HealthPlanOne f4.24-4 A.NA @®N+FF aNF e PNNC ALY NHCE N8 NPAIT® INHC Y497 NANA
NPT MLI® NRF MPEAP KP4 &9P90: HealthPlanOne NPT NHC: N®S PAIRT NHC Y<£°1F NALTT NANhA
T8t MLIP N2 MFIIID AMm- AP7AIRE MLIP N+AP Uid ARARANRTID

HealthPlanOne:

e PANA 8% PANTFET NPT hAT JIC ATRINM AMAFA P18 AC8F AT ATA%eT £AMA:
2ygragAt
o N+ PAT@® P9eANt E71E +CAMPTF
o NtAPR a®AhF P+HIE. PxU-& ao/EPT (+4% PA PUTART RUET: A8P: NPAAMTTF
POFA PRANTCLA RCTFTT AdT £CTIHT)

e PAPAD/P LYRFM AYIAHT AAULY 18 PHCFI® ATAIART £AMAI LUIR AT
o Nt PAFM® +C3MPT
o NAT £12PT P+HIE do/EPF

2UTT A1ANT PMLAT NPT ML Th+A ALdA Mk Melissa Sowa HealthPlanOne A7H.UY
AT TT TMITE HNARLAD MEID N+ALP FPALLT TATIR NHE: NS PATRLT NHC Y47 NALMT Ahd
T8+ NAPTNT MEIR NRFR FPNLPF REAP PCANEFA PMUA AdPANNT NAPT PAPTT $4F MELMN+AM-
A& 2AN Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350,
Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. PAP*7 #4373 Nhhd MEIP
NeN8&NI N&NN MLI® NA-TBLA MPZN LFAA: $4FPT NFU-& TMPLNT NTAANT ACSF NPNLAIPT
Melissa Sowa ATH @397+ LFAk:

PANA NFFY AT HL&PNGFA NAD NgU-& ®L U.S. Department of Health and Human
Services, Office for Civil Rights (B AN &7CHM™3F A& YAH ATL LM77 ACALAN) T Office for
Civil Rights (A&N €C AMA &2FN) T NAANTCLAP @378 mf Office for Civil Rights Complaint
Portal N@N+AD- AL 4N ANkF PN ML I arAnT &FAN:https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
ML NLNEN MLI® NHAN ML NTAD: AL A ANEFPT PN LFAN:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (AN 9+ A+NTF0r)

AN MPZNP LCTTT NMLNTHAD £UZ-1% AL 9T+ £FAA hitp://www.hhs.gov/ocr/office/file/index.html.




aen'lng (Thai)

Bau: faunan lnaaadiusaladuinisiawdanens’leaws Tns 1-877-567-5267 (TTY: 711).
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U BIRWUG R 1FaT6 218 AMUNWWANIN UIaLNA Andrn1snsasnndsia: Melissa Sowa, Compliance

Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY:
711), MSowa@HPOne.com Aaudin1sasanndalanuiay uaanie llswald uwnd niadia
d1AufavNIsAINTIaAalUNI55aINNT \Melissa Sowa WD

ALENaNsnTaINndaNSnaLliavlesia U.S. Department of Health and Human Services
(NFENFWUINTAUFUNNILAzUURETLIEUSFaLNEN) Office for Civil Rights (f11nvudnswatiiav)
Temvdidnnsaiindrnugiaanie Office for Civil Rights Complaint Portal

https://ocrportal.hhs.cov/ocr/portal/lobby.isf{3]1{4], #¥3an1y lUsu it ndans:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

%‘IJLL]J“]JV\Ia%JJ‘%'a\“]V]ﬂ‘ﬂVi http://www.hhs.gov/ocr/office/file/index.html.




Oroomiffa (Oromo)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-
877-567-5267 (TTY: 711).

HealthPlanOne seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa, dhiigaan,
uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.

HealthPlanOne namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir'ina
gaamaan yookiin koorniyaadhaan adda hin baasu.

HealthPlanOne:
¢ Namootni hirina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif
deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:

o Namoota afaan mallattoo haalaan hiikkuu danda’anOdeeffannoo barreeffamaa foormaatii
adda ta’een (barreeffama guddaadhaan, sagaleedhaan, foormaatii eleektirooniksii argamuu
danda’uun, foormaatii biroo)

o Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa
dhiheessuufi, kanneen akkaL:

o Warra dandeettii afaan hiikuu gahaa ta’e gaban

o Odeeffannoo afaanota birootiin barraahe

Tajaajila kana yoo barbaadde, Melissa Sowa qunnamaa

Kana yoo itti amante HealthPlanOne tajajila kana kennuudhaaf hin dandeenye yookiin tajaajila kana
kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri'ina gaamaan, ykn
koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni
dandeessu Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350,
Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Komii namaan, yookiin
poostaadhaan, faaksiidhaan, yookiin e-mail dhaan dhiheessuu ni dandeessa. Komii guutuudhaaf
gargaarsa yoo barbaadde, Melissa Sowa si gargarudhaaf qophii dha.

Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa Fayyaa fi Tajaajila
Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa) eleektirooniksiidhaan the
Office for Civil Rights Complaint Portal, kunis kan argamu https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
ykn poostaadhaan yookiin bilbilaan :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha.




llokano (llocano)

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan
para kenyam. Awagan ti 1-877-567-5267 (TTY: 1-XXX-XXX-XXXX).

Ti HealthPlanOne ket immannurot kadagiti maipakat a Federal a linteg panggep ti sibil a
karbengan ken saan a manggiddiat segun ti puli, kolor, nasyonal a puon, edad, disabilidad, wenno sex.
Ti HealthPlanOne key saanna nga ilaksid dagiti tao wenno itrato ida a sabsabli gapu ti puli, kolor, nasyon
a naggapuan, edad, disabilidad, wenno sex.

HealthPlanOne:
* Mangipaay ti libre a tulong ken serbisyo kadagiti tattao nga addaan ti disabilidad tapno epektibo
da a makisao kadakami, kas iti:
o Kwalipikado a tagipatarus ti maisenyas a lengguahe
o Maisurat nga impormasyon iti sabali a porma (dakkel a prenta, madedengngeg,
accessible electronic formats, sabali a porma)
* Mangipaay ti libre a serbisyo ti lengguahe kadagiti tattao a ti primera a lengguaheda ket saan
nga Ingles, kas iti:
o Kwalipikado a tagipatarus
o Impormasyon a naisurat ti sabali a lengguahe

Nu kasapulam dagitoy a serbisyo, awagam ni Melissa Sowa

Nu pattiem a ti HealthPlanOne ket nagmintis a mangipaay kadagitoy a serbisyo ken nanggiddiat iti
sabali a wagas segun ti puli, kolor, nasyonal a naggapuan, edad, disabilidad, wenno sex, mabalinka a
mangipila ti reklamo iti: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite
350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Mabalinka a mangipila i
reklamo a personal wenno babaen ti koreo, fax, wenno email. Nu kasapulam ti tulong tapno mangipila ti
reklamo, ni Melissa Sowa ket sidadaan tapno tulunganka.

Mabalinka met a mangipila ti reklamo panggep ti sibil a karbengan ayan ti U.S. Department of
Health and Human Services (Departamento ti Salun-at ken Serbisyo para ti Tao ti U.S.), Office for Civil
Rights (Opisina ti Sibil a Karbengan) , babaen ti elektronik ayan ti Office for Civil Rights Complaint Portal,
a sidadaan iti https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, wenno babaen ti koreo wenno telepono iti:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Dagiti porma ti reklamo ket sidadaan ayan iti http://www.hhs.gov/ocr/office/file/index.html.




Shqip (Albanian)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-877-567-5267 (TTY: 711).

HealthPlanOne vepron né pérputhje me ligjet e zbatueshme federale té té drejtave civile dhe nuk ushtron
diskriminim mbi baza si raca, ngjyra, prejardhja etnike, mosha, aftésia e kufizuar ose gjinia. HealthPlanOne nuk i
pérjashton personat ose nuk 1 trajton ata né ményré t€ diferencuar pér shkak t€ racés, ngjyrés, prejardhjes etnike,
moshés, aftésisé sé kufizuar ose gjinisé.

HealthPlanOne:
* Ofron ndihmé dhe shérbime falas pér personat me aftési t€ kufizuara pér t€ komunikuar n€ ményré
efektive me ne, si p.sh.:
o Interpretues t€ kualifikuar té gjuhés sé€ shenjave
o Informacione me shkrim né formate té tjera (me germa t€ médha, audio, formate elektronike té
aksesueshme, formate t€ tjera)
* Ofron shérbime gjuhé&sore falas pér personat qé€ nuk kané€ anglishten si gjuh€ t€ paré té tyren, si p.sh.:
o Interpretues t€ kualifikuar
o Informacione me shkrim né€ gjuhé t€ tjera

Nése ju nevojiten kéto shérbime, kontaktoni me Melissa Sowa

Nése besoni se HealthPlanOne ka déshtuar né ofrimin e kétyre shérbimeve apo ju ka diskriminuar né njé
ményré tjetér n€ bazé té racés, ngjyres, prejardhjes etnike, moshés, aftésis€ s€ kufizuar apo gjinisé€, ju mund té
depozitoni njé ankesé prané: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd,
Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Ankesén mund ta
depozitoni personalisht ose ta dérgoni me posté, faks ose email. Nése ju nevojitet ndihmé pér depozitimin e njé
ankese, Melissa Sowa do té jeté né dispozicionin tuaj pér t'ju ndihmuar.

Ju mund t€ depozitoni gjithashtu njé ankesé€ pér té drejtat civile prané U.S. Department of Health and
Human Services (Departamenti Amerikan i Shérbimeve té Shéndetit dhe Njeriut), Office for Civil Rights (Zyra pér
té Drejtat Civile), né ményré elektronike pérmes Office for Civil Rights Complaint Portal, qé gjendet n€ adresén
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ose me posté apo telefon né:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Formularét e ankesave gjenden né adresén http://www.hhs.gov/ocr/office/file/index.html.




Srpsko-hrvatski (Serbo-Croatian)

OBAVJESTENAJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno. Nazovite 1-
877-567-5267 (TTY- Telefon za osobe sa ostec¢enim govorom ili sluhom: 711).

HealthPlanOne pridrzava se vazecCih saveznih zakona o gradanskim pravima i ne pravi
diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
HealthPlanOne ne iskljucuje ljudi niti ih tretira drugacije zbog njihove rase, boje koze, nacionalnog
porijekla, godina starosti, invaliditeta ili pola.

HealthPlanOne:
* Pruza besplatnu pomoc¢ i usluge osobama sa invaliditetom kako bi komunicirali efikasno s nama,
poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (vec¢a slova Stampanih materijala, audio format,
dostupni elektronski i drugi formati)
* Pruza besplatne jeziCke usluge osobama Ciji materniji jezik nije engleski, poput:
o kvalifikovanih jezickih tumaca
o informacija napisanih na drugim jezicima

Ako su vam potrebne ove usluge, kontaktirajte Melissa Sowa

Ako mislite da vam HealthPlanOne nije pruzio ove usluge ili ste bili izloZzeni diskriminaciji na neki
drugi nacin po osnovu rase, boje kozZe, nacionalnog porijekla, godina starosti, invaliditeta ili pola, mozete
podnijeti prigovor sljedecoj ustanovi: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King
Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Prigovor
mozete podnijeti liéno, postom, faksom ili elektronskom postom. Ako vam je potrebna pomo¢ za
podnosSenje prigovora, Melissa Sowa je dostupan da vam pomogne.

Takode mozete podnijeti zalbu u vezi gradanskih prava ministarstvu U.S. Department of Health
and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights (Sluzba za
gradanska prava) elektronski preko Office for Civil Rights Complaint Portal, dostupnog na
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili poStom ili telefonom na:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa osteéenim govorom ili sluhom)

Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.




YkpaiHcbka (Ukrainian)

YBATIA! Akwio B1 po3MOBRSAETE YKPaAIHCLKOK MOBOK, BU MOXeETe 3BepHYTUCA 40 6e3KOLTOBHOT Criyx6u
MOBHOI NiaTpUMKK. TenedoHynTe 3a HomepoMm 1-877-567-5267 (Tenetamn: 1-XXX-XXX-XXXX).

HealthPlanOne gotpumyeTbca YHHMX dhefepanbHUX 3aKOoHIB NPO LMBINbHI Npaea i He gonyckae
OVCKPUMIHALLT 3a 03HAKOK pacu, KOSbopy LLUKIPW, HauiOHaNbLHOro NOXO4XeHHS, BiKY, iHBanigHOCTI 4u
crati. HealthPlanOne He Bigpi3Hse nogen i He CTaBUTLCA 4O HUX NO-PI3HOMY Yepes iX pacy, Konip LWKipw,
HauioHanbHe NOXO4XXEHHS, BiK, iHBaANiAHICTb YM CTaTb.

HealthPlanOne:
» [1ns ecbekTMBHOI B3aemoAii Hagae 6e3KOoLTOBHY AOMNOMOry Ta NOCAyrn NtoaaM 3 0OMeXeHnMu
MOXIMBOCTSIMU, @ CaMe:
o nocnyru keanigikoBaHUx cypaonepeknagadvis;
O NUCbMOBY iH(bOpPMaLLito B iHWINX hopmaTax (BenvKUI WPpUQT, ayaio, JOCTYMNHI €NeKTPOHHI
dopmaTy, iHWi bopmatn).
* Hapae 6e3kowToBHI Nocnyr nepeknagy niogam, Ang skux aHrmnincbka He € OCHOBHOK MOBOIO, a
came:
o nocnyru keBanigikoBaHUX nepeknagavis,;
O MUCbMOBY IH(hOpMaLLit0 IHLLIMMW MOBaMMW.

Akwo Bam noTpibHi Taki nocnyrn, 3BepHiTbes Ao Melissa Sowa.

Akwo Bu BBaxkaeTe, Wo y HealthPlanOne Bam He Haganu Takux nocnyr abo iHWKUM YUHOM
OUCKPMMIHYBanu Bac 3a 03HAKOK pacu, KONbopy LUKIpWU, HaLiOHANbHOIO NOXOAXKEHHS, BiKY, iHBanNigHOCTI
4K cTaTi, BU MoXeTe nogatu ckapry: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King
Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Bu moxeTe
nogaTun ckapry ocobucTo, BignpaBuTK i NOLITO, PAKCOM Y1 €NIEKTPOHHOK MOLUTO. AKLWO BaM
noTpibHa gonomora i3 NogaHHAM ckapru, 3BepHiTbca Ao Melissa Sowa.

Bu Takox MoxeTe nogatu ckapry npo nopyLleHHs rpoMagsaHebkux npae go .S. Department of
Health and Human Services (MiHictepctBa CLUA 3 nuTaHb OXOPOHM 340pPOB'A Ta couianbHUX crnyx0),
Office for Civil Rights (YnpasniHHS 3 umBinbHUX npas), B enektpoHHomy Burnagi yepes Office for Civil
Rights Complaint Portal, goctynHuin 3a nocunaHHam https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
MOLUTOO YM MO TeneqoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

dopmu Ana nogaHHsS ckapr AOCTYNHi 3a nocunaHHaM: hitp://www.hhs.gov/ocr/office/file/index.html.




Nederlands (Dutch)

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-
877-567-5267 (TTY: 711)

HealthPlanOne voldoet aan de geldende wettelijke bepalingen over burgerrechten en
discrimineert niet op basis van ras, huidskleur, afkomst, leeftijd, handicap of geslacht. HealthPlanOne
sluit geen mensen uit of behandelt ze anders op grond van ras, huidskleur, afkomst, leeftijd, handicap of
geslacht.

HealthPlanOne:
« Zorgt voor gratis hulpmiddelen en diensten aan mensen met een handicap om met ons effectief
te communiceren, zoals:
o Gekwalificeerde doventolken
o Schriftelijke informatie in andere formaten (grote letters, audio, toegankelijke
elektronische formaten, andere formaten)
 Zorgt voor gratis vertalingen voor mensen die Engels niet als eerste taal gebruiken, zoals:
o Gekwalificeerde tolken
o Geschreven informatie in andere talen

Als u deze diensten nodig hebt, neem dan contact op met Melissa Sowa

Als u van mening dat HealthPlanOne heeft nagelaten om deze diensten te verrichten of op een
andere manier gediscrimineerd heeft op basis van ras, huidskleur, afkomst, leeftijd, handicap of geslacht,
kunt u een klacht indienen bij: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr.
Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. U kunt
persoonlijk een klacht indienen of per post, fax of e-mail. Heeft u hulp bij het indienen van een klacht
nodig, dan is Melissa Sowa beschikbaar om u te helpen.

U kunt ook een klacht betreffende burgerrechten indienen bij het US Department of Health and
Human Services (USA Afdeling voor Gezondheid en Persoonsgebonden Zaken), Office for Civil Rights
(Bureau voor Burgerrechten), elektronisch via het Office for Civil Rights Complaint Portal, beschikbaar
via https://ocrportal.hhs.gov/ocr/portal/lobby.jsf of per e-mail of telefonisch op:

US Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-868-1019, 800-537-7697 (TDD)

Klachtenformulieren zijn verkrijgbaar bij http://www.hhs.gov/ocr/office/file/index.html




Kiswabhili (Swabhili)

KUMBUKA: lkiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
877-567-5267 (TTY: 711).

HealthPlanOne ametimiza mahitaji ya sheria za serikali kuu na hana ubaguzi wa kikabila, rangi,
asili, umri, ilemavu ama jinsia. HealthPlanOne habagui watu au kuwatumikia kwa njia tofauti kwa misingi
ya kabila, rangi, asili, umri, ulemavu, ama jinsia.

HealthPlanOne:
* Anatoa huduma za bure kwa walemavu kuwawezesha kuwasiliana nasi vizuri, kama vile:
o Wafasiri wa lugha
o Taarifa zilizoandikwa katika mitindo mbalimbali (maandishi makubwa, sauti, mitindo ya
kielektroniki, mitindo mingineyo)
* Anatoa huduma za bure za lugha kwa watu ambao lugha yao ya asili si Kiingereza, kama vile:

o Wafasiri lugha waliohitimu
o Taarifa zilizowasilishwa kwa lugha nyingine

Ikiwa unahitaji huduma za aina hii, wasiliana na Melissa Sowa

Ikiwa unaamini kwamba HealthPlanOne amekosa kutoa huduma hizi ama amebagua kwa njia
nyingine katika misingi ya kabila, rangi, asili, umri, ulemavu, ama jinsia, unaweza kutuma malalamishi
kwa: Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL
33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com. Unaweza kuweka malalamishi binafsi au
kupitia barua, faksi, ama barua pepe. lwapo unahitaji usaidizi kuweka malalamishi, Melissa Sowa
anaweza kukusaidia.

Pia, unaweza kuweka malalamishi ya haki za kibinadamu katika U.S. Department of Health and
Human Services (Idara ya Huduma za Afya na Jamii ya U.S.), Office for Civil Rights, (Ofisi ya Haki za
Umma), kwa njia ya kielektroniki kupitia kwa Office for Civil Rights Complaint Portal, ipatikanayo katika
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama kupitia barua ama simu katika:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Fomu za malalamishi zinapatikana katika: http://www.hhs.gov/ocr/office/file/index.html.




Bahasa Indonesia (Indonesian)

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia secara gratis.
Hubungi 1-877-567-5267 (TTY: 711).

HealthPlanOne mematuhi undang-undang hak sipil Federal yang berlaku dan tidak
mendiskriminasi berdasarkan ras, warna kulit, negara asal, usia, disabilitas atau jenis kelamin.
HealthPlanOne tidak mengecualikan orang-orang atau memperlakukan mereka dengan berbeda karena
ras, warna kulit, negara asal, usia, disabilitas, atau jenis kelamin.

HealthPlanOne:
* Memberikan bantuan dan layanan gratis kepada orang-orang dengan disabilitas agar dapat
berkomunikasi secara efektif dengan kami, seperti:
o Juru bahasa untuk bahasa isyarat yang telah memenuhi kualifikasi
o Informasi tertulis dalam format lain (penggunaan huruf berukuran besar, audio, format
elektronik yang mudah diakses, format lainnya)
* Menyediakan layanan bahasa gratis bagi yang bahasa utamanya bukan Bahasa Inggris, seperti:
o Juru bahasa yang telah memenuhi kualifikasi
o Informasi yang ditulis dalam bahasa lain

Jika Anda membutuhkan layanan ini, hubungi Melissa Sowa

Jika Anda yakin bahwa HealthPlanOne telah gagal memberikan layanan-layanan tersebut atau
melakukan diskriminasi dengan cara lain atas dasar ras, warna kulit, negara asal, umur, disabilitas, atau
jenis kelamin, Anda dapat mengajukan keluhan dengan menuliskan: Melissa Sowa, Compliance Officer,
6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711),
MSowa@HPOne.com. Anda dapat mengajukan keluhan secara langsung atau menggunakan surat,
faks, atau email. Jika Anda membutuhkan bantuan untuk mengisi lembar keluhan, Melissa Sowa akan
menyediakan diri untuk membantu.

Anda dapat juga mengajukan pengaduan hak sipil kepada U.S. Department of Health and Human
Services (Departemen Kesehatan dan Layanan Masyarakat Amerika Serikat), Office for Civil Rights
(Kantor Urusan Hak Sipil), secara elektronik melalui Office for Civil Rights Complaint Portal, yang
tersedia di hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, atau menggunakan surat atau telepon dengan
alamat:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Formulir keluhan tersedia di http://www.hhs.gov/ocr/office/file/index.html.




Tlrkce (Turkish)

DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardimi hizmetlerinden (icretsiz olarak yararlanabilirsiniz. 1-
877-567-5267 (TTY: 711) irtibat numaralarini arayin.

HealthPlanOne yuruarlikteki Federal medeni haklar yasalarina uygun hareket eder ve irk, renk,
ulusal kdken, yas, engellilik durumu ve cinsiyet ayrimciligi yapmaz. HealthPlanOne irk, renk, ulusal
koken, yas, engellilik durumu veya cinsiyet yuzinden insanlari dislamaz ya da onlara farkli davranmaz.

HealthPlanOne:
* Engelli kisilere bizimle etkili bir bicimde iletisim kurabilmeleri igin Ucretsiz yardim ve hizmetler
saglar, érnegin:
o Kalifiye igaret dili tercumanlari
o Diger formatlarda yazilmis bilgilendirmeler (buyuk yazilar ile baski, sesli, erisilebilir
elektronik formatlar, diger formatlar)
« Anadili ingilizce olmayan kisiler icin ticretsiz dil hizmetleri sagdlar, érnegin:
o Kalifiye tercimanlar
o Diger dillerde yazili bilgilendirmeler

Bu hizmetlere ihtiyaciniz var ise Melissa Sowa ile irtibat kurunuz.

Egder HealthPlanOne’nin bu hizmetleri saglamada yetersiz oldugunu ya da bir baska yolla irk,
renk, ulusal koken, yas, engellilik durumu veya cinsiyet bazinda ayrimcilik yaptigini distnuyorsaniz, su
bilgileri kullanarak bir sikayet dilekgesi olusturabilirsiniz: Melissa Sowa, Compliance Officer, 6302 E. Dr.
Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711),
MSowa@HPOne.com. Sikayet dilekgenizi elden ya da posta, faks veya e-posta araciligiyla iletebilirsiniz.
Eger bir sikayet dilekgesi olusturma konusunda yardima ihtiya¢ duyarsaniz, Melissa Sowa size yardim
edebilir.

U.S. Department of Health and Human Services (ABD Saglik ve insani Hizmetler Bakanhg:),
Office for Civil Rights'a (Medeni Haklar Ofisi), elektronik olarak
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf adresinden Office for Civil Rights Complaint Portal
araciligiyla ya da asagidaki bilgileri kullanarak posta veya telefon araciligiyla da bir medeni haklar
sikayet dilekgesi iletebilirsiniz:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Sikayet formlari http://www.hhs.gov/ocr/office/file/index.htm| adresinde mevcuttur.




AAnvika (Greek)

MPOZOXH: Av piIAaTe eAAnvIKd, oTn 81d0eor oag BpiokovTal uTTNEECIEG YAWOOIKAG UTTOOTHPIENG, Ol OTTOIES
Tapéxovral dwpedv. KahéoTe 1-877-567-5267 (TTY: 711).

H HealthPlanOne cvppopedvetat e Toug 16X00VTEG OLOCTOVILOKOVS VOLLOVS Y10l TO OTOULKA STKOLMD LLOTOL
Ko 0ev TpoPaivel o€ dlokpicelg pe PAcn T LAY, TO YpOUA, TNV EBVIKN KaTaymyn], TNV nAkia, Tnv avamnpio 1 To
¢@OLo. H HealthPlanOne dev anmoxieiet dtopo 1 ta petayepiletor S1apopetikd eEattiog Tng QUANG, TOL YPOUATOG,
™G €OVIKNG KaTaymyng, TS NAKiag, TG avamnpiag 1 ToLv GHAOL TOVG.

H HealthPlanOne:
* [Tapéyet dwpedv PondNpOTO Kot VINPEGIES GTO ATOLA [LE AVOTNPI0 Y10 VO ETIKOVMVOVY OTOTEAEGLOTIKA
pali pog, 0mmg:
o Ewikevpévoug diepunveic vonpatikng YAOoog
o I'pantéc mAnpopopieg oe O1UPOPETIKN LOPPT (LEYAAN TUTOYPAPIKE GTOYELDL, NMYNTIKO VAIKO,
TPOCPAGIUN NAEKTPOVIKT LOPON, GALES LOPPES)
* [Tapéyel dwpedv YA®OOIKEG LN PEGIES GE ATOUN TOV OTOI®V 1 KOPLO YADOGO dgV elval To ayyAkd, 6mwg:
o Ewikevpévoug depunveic
o [TAnpogopieg Ypauuéves oe GAAEG YADGOEG

Av ypeldleote OVTEG TIG VINPETIES, EMKOVOVINOTE e TOV aprddto Melissa Sowa

Av motevete 61 HealthPlanOne dev xkatdpepe va 6o mopdoyel autég TIC LINPEGiec N TPoEPn o€
OLOKPICELG LE OTOOVONTOTE TPOTO UE PACT) T PLAT, TO YPOU, TNV EBVIKT KaToywyn, TNV NAKio, TV avarnpio M
TO QUAO umopeite vo vToPaiete TV katayyelio coag otov appodio: Melissa Sowa, Compliance Officer, 6302 E.
Dr. Martin Luther King Jr. Blvd, Suite 350, Tampa, FL 33619, 475-422-7138 (TTY: 711),
MSowa@HPOne.com. Mmnopeite vo vtoAAETE THY KATAYYEAID GOC CVTOTPOCORTWE 1) LECE TOYVOPOUIKNG
EMOTOMC, a1 NAekTpovikoD Tayvdpopeiov. Av ypetdleote fondeta pe Tnv vwoPoAr ¢ katayyeMag, o
appodlog Melissa Sowa PBpicketar otn 61d0eon coc.

Mmnopeite eniong va vrofaiete katayyeiia mepi mapafioons tov atopkdv dikaiopdtov oto Office for
Civil Rights (I'pageio Atopikdv Awoiopdtwv) Tov U.S. Department of Health and Human Services (Apepikovikn
Yrnpeoia Yyeiag kot Kowvovikov Yanpeouov), niektpovikd pécm tov Office for Civil Rights Complaint Portal
o710 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 1 pécm TayLIPOLIKNG EMGTOANG 1] TNAEPOVIKA GTO:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Ta évroma katayyeMov eitvar dSwabéopa oto http://www.hhs.gov/ocr/office/file/index.html.




3,5=5s (Kurdish)
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Melissa Sowa, Compliance Officer, 6302 E. Dr. Martin Luther King Jr. Blvd, Suite 350,
Tampa, FL 33619, 475-422-7138 (TTY: 711), MSowa@HPOne.com.
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